Chapel Row Surgery Newsletter
Summer Edition ~ Summer 2006

Surgery Details & Opening Times

Reception 0118 971 3252
\ Repeat Prescriptions - 0118 971 2826 \
& &

3 Dispensary Enquiries - 0118 971 3803 . ©

Please remember to cancel any unwanted appointments

When the surgery is closed, Emergency Treatment can be obtained from
WESTCALL on (01189) 78 78 11

Patient Survey
A randomised survey was carried out in the surgery during September 2005 and we aim to
repeat it in September 2006.
Our Patient Participation Group has completed a formal report which can be viewed on the
surgery website www.crsurgery.co.uk or if you do not have access to the internet, please
ask at reception and we will be happy to provide you with a copy.
Although most patients are very pleased with the surgery, an area of concern to patients is
the availability of GPs and lengthy waiting times. We would welcome your views on this and
any other matters at our Patient Participation Group meetings - everyone is welcome. Please
ask for dates of future meetings.

Practice Based Commissioning

The commissioning of health services is now becoming the responsibility of
GPs and we would be interested in your views on what services should be
available and where.

Your opinion is valuable to us so please write to the surgery or e-mail us at
crsurgery@hotmail.com

Whilst Dr Lennox is away on sabbatical we have two locum doctors in his place whom we
would like to welcome to Chapel Row.
Dr Andrea Prior is in surgery on Mondays and Thursdays
Dr Sandeep Sandu is in surgery on Wednesdays and Fridays



Dispensary News
Sue Brown and Ann Gregory who work in the dispensary have gained their
NVQ2 qualification in dispensing.

Congratulations fo them both!

We Need Your Recipes

Thank you to everyone who brought in cakes for us to have for tea following our
sponsored walk for breast cancer back in March.
We were so inspired by the delicious cakes that we wondered about other favourite
recipes patients and staff may know and love.
Carole and Hilary are hoping to produce regular recipe sheets which will be available
at the surgery and will accumulate into a folder full of tried and tested

"Chapel Row Recipes”

Please let us have your own favourites. We welcome all sorts of ideas, from the
plain and simple to the more complicated and adventurous and from all areas of the
world. We will include recipes for special diets, healthy food and the not so healthy

just for freats!

Please bring them in to the surgery or e-mail them to hilarysp@googlemail.com

We look forward to trying some of them ourselves.

Surgery Walk ~ | Have a great summer and don't forget the

September 9th sun protection!
2006

We are organising
another sponsored
walk on September 9™
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